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Connect your OBU to DKV 

Benefit directly from the advantages that come with settling Belgian toll through DKV. With a few 

short steps you can connect your OBU to your DKV account. The corresponding invoice services 

ensure transparency. All incurred costs are clearly visible on each DKV invoice so costs per vehicle 

can easily be recognized.  
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 Ensure your OBU is turned on before you follow the steps below!  

 

 Have you ordered an OBU via the Satellic website yourself and do you wish to choose DKV 

as your payment partner? Please continue to chapter 2.  

 

 Did you, when picking up your OBU at a point of sale use your DKV Fuel Card and the 

account settings (log-in details to Satellic website) that were provided by DKV? In this case 

you do not need to follow the steps below because your OBU has already been coupled.  

 

 In case you need to pick-up an OBU at a point of sale in the future please use your DKV 

fuel card and log in with your Satellic account (details provided by DKV) to couple your 

OBU directly.  

Chapter 1 – Connect your OBU, purchased at a point of sale, to your 

DKV account.  

Step 1: Log in 
First of all you need to log in on the Satellic website (www.satellic.be). Choose “Road User Portal” in 

the upper right corner.  

 

Next, the log in screen appears. When collecting your OBU you received a pincode (on the receipt 

you received). Fill out “I’m driving” with the license plate, country and pincode and press LOGIN.  

 

http://www.satellic.be/
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Step 2: Making an account 
It is possible that you already created a full account or that DKV created this for you, please make 

sure to check whether DKV or Satellic already provided you with log-in settings. In this case  please 

continue to step 3.1 of this chapter. If you don’t have a full account yet press “Create a full account”.  

 

Satellic now asks you to fill out your details as complete as possible.  

  

Once you filled out your details you have to accept the general terms and conditions and create a 

username and password.  
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Make sure to remember your username and password, as you need them later on!  

After confirming the filled out details Satellic sends you an email with a link to activate your account.  

 

Activate this link within 24 hours!  

Step 3: Connect your account  
Go to www.satellic.be again and press “Road User Portal”. You need to log in again, as described in 

step 1 of this chapter.  

Step 3.1: After you are logged in choose “Add vehicle and OBU to a full account”.  

 

Fill out your username and password and press “Confirm”. 

The OBU is now connected to your Satellic account. With the steps in chapter 2 you can connect 

your payments to DKV.  

   

http://www.satellic.be/
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Chapter 2 – Choose DKV as your payment partner 

Step 1: Log in  
First of all you need to log in on the Satellic website (www.satellic.be). Choose “Road User Portal” in 

the upper right corner.  

 

Next, the log in screen appears. Log in with your personal details and fill out “I’m managing” with 

your username and password.  

 

Step 2: Disconnect your OBU 
In your account you see the OBU’s ordered by you. Press “Decouple OBU”. 

 

 

http://www.satellic.be/
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Now you enter the “Decouple OBU” menu. Now select the correct OBU by clicking on the OBU ID 

and press “Decouple”.  

 

Satellic now asks for a confirmation:  

 

Step 3: Connect your OBU 
Press “My Menu” in the upper left corner to go to the main menu as shown below.  

You have received a confirmation that your box is disconnected. As soon as the box is disconnected 

you see it in the “Decoupled OBU’s” menu. Now select “Couple OBU”.   
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Note: If the OBU status says “disconnection requested” for longer than 30 minutes, please go to 

chapter 3 “Errors and return of an OBU”.   

Step4: Select OBU and vehicle 
Select the correct vehicle and OBU from the screen below and press “next”.  

 

Step 5: Choose method of payment 
In this step you can connect your method of payment to DKV and benefit from transparent and 

simple settlement of toll charges. Choose “Post-Paid” and “Fuel card” as payment method.  

 

 

 

 

 

 

 

 

You are now redirected to a new webpage where you can fill out your card details. You do not need 

to fill out a security code.  

In case you don’t have your fuel card number and expiration date please contact your DKV contact 

person.  Your OBU is now successfully connected! 

Select the correct vehicle from the 

drop-down menu. 

Select the correct OBU from the 

drop-down menu. 
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Chapter 3 – Errors and Return of an OBU 
In case any errors occur during the above steps please contact Satellic directly: 

When calling from Belgium, The Netherlands, Germany, France or Luxemburg please use 00800-72 

83 55 42 (00800-SATELLIC).  

Other European countries should use one of the following numbers +32 78 15 15 15 or +32 2 416 0 

416. 

Returning a box 

Once you do not need your box anymore, or when Satellic confirmed that it is broken, you can 

return the box by mail.  

In order to do this log-in to your account at Satellic (Road User Portal), for more information see 

chapter 2, step 1.  

Now click on the circle with OBU’s. 

 

 

In the list shown please select the OBU that you wish to return by clicking on OBU ID.  
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Now select return OBU in the next screen:  

 

Now you need to follow a few steps in order to return the OBU.  

Make sure that in step 2 you provide your own bank account details! 

 

 


